Palm Claim Form
Education Purchase Program

Claim Submitted By: Date:

Email Address: Phone#:

Please provide information about the reseller you purchased from:

Reseller Name: Reseller Contact: Reseller Phone #:

Educational Institution Information:

Type of Institution: For Profit Non-Profit Tax Exempt ID:

Name of Institution: Institution URL:

Shipping Information (ship to an address where someone can sign for delivery):

Ship to the attention of:

Title: Phone# Email:

Street Address:

City: State: Zip:

Product SKU Quantity Purchased Quantity Claimed PO#

Offer valid on all current Palm handhelds and Treo smartphones unless specified.
Palm reserves the right to substitute with a comparable unit.

Claim Submission Instructions:

Fax the completed claim form with a copy of the sales receipt or invoice to:
Palm Education Purchase Program
Fax Number: (408) 617-0117

Email questions to: promosupport@palm.com

By submitting this claim form, | am stating that all the information contained within this form is true and accurate. | also
understand that Palm reserves the right to audit any claims that are part of this program.

Signature Date

O Your Institution now has the opportunity to hear from select Palm solution providers by receiving special educational offers.
Please check this box if you DO NOT wish to share your information.

LI Your Institution will be added to our email distribution list to hear all the latest in Education solutions and promotions from
Palm. Please check this box if you DO NOT wish to receive these emails.

Terms & Conditions:

1. Purchased and award units are to be used in the US for education purposes. Approved purchasers include public or private educational institutions—
preschool, K-12, higher education, and/or vocational—both for profit and non-profit. 2. Purchases must be made through an approved Palm Education
Solution Partner or Authorized Reseller. 3. There is no limit to the number of units purchased. Free devices will be awarded for every 30, 100, and 500
increment purchase. No pro-rated awards will be offered. 4. All eligible purchased units must be the same model. Award units will be the same model as
purchased units. Treo smartphones are not included in this purchase program. 5. One invoice/sales receipt allowed per claim. Multiple orders cannot be
combined to meet the volume purchase requirement. 6. Award units will be shipped directly from Palm, Inc. Palm, Inc. will ship to one location for each
claim request. 7. Award units cannot be exchanged for cash, products, or services. 8. Award units are not eligible for resale. 9. Award units are subject to
availability. Should the award unit no longer be available, Palm reserves the right to substitute with a comparable unit. 10. Incomplete claim forms will

not be processed. Claims must include dated sale receipt or invoice. 11. Palm, Inc. is not responsible for lost or misdirected claims. 12. Palm reserves the
right to audit all claims. 13. Palm reserves the right to terminate the program at any time. 14. The terms of this program are non-negotiable. 15. Cannot be
combined with any other discount or promotional offer. 16. Purchased units may not be refurbished or open box units and must be on Palm’s then current
price list. 17. Valid in the US only, void where prohibited. 18. Resellers are not eligible to participate. 19. Palm reserves the right to remove handheld models
from the Palm Education Purchase program. 20. Claims must be submitted within 60 days of the invoice date.



